
rolling back the years

20 YEARS AGO  
– AUGUST 1998
It’s 20 years since President Bill 
Clinton admitted he had an 
“improper physical relationship” 
with Monica Lewinski. 

Closer to home, Prime Minister 
Jenny Shipley sacked Winston 
Peters from Cabinet after a dispute 
over the privatisation of Wellington 
International Airport, with the 
latter subsequently cancelling NZ 
First’s coalition agreement with the 
Government.

The August 1998 Editorial had 
a crack at Consumer for its over-
zealous criticism of the industry, 
spoke of the inevitability of price 
increases and claimed that, despite 
moans and groans about how tough 

the market was, things had in fact 
never been better. 

Hello, goodbye – It was August 1998 
when Electrolux replaced the once 
market-leading Husqvarna vacuum 
cleaner brand with Volta. 

The group mounted a strong 
campaign to educate dealers and 
consumers alike on the transition, 
especially around the reassurance of 
spare parts and service.

Staying in floor care, this was 
also the month 20 years ago when 
Nilfisk globally became Nilfisk-
Advance and Sonia Irving (the 
“voice of Nilfisk in New Zealand” 
and Tellus before that), became 
the first in the world to answer the 
telephone with “Good morning, 
Nilfisk-Advance”. 

Sonia, by the way, is now retired 
and lives in Auckland.

Philips and Partners – Philips used 
its highly innovative Partners Club to 
not only promote close relationships 
with its key dealers, but also to 
provide meaningful assistance in 

promotion and retail practices via 
annual events. 

In 1998 the topic was database 
marketing (the “big data” of the day) 
and the seminar was big on customer 
retention. 

Briscoes, excellent – Our 
August 1998 Retail Award for 
Excellence was taken by Briscoes 
in Henderson with Sunbeam 
National Sales Manager Greg 
Stevens presenting the certificate 
to Branch Manager Roland Rufer 
and his team. 

Roland had a stint in Corrections 
after leaving Briscoes but is back 
in retail as a Mitre 10 MEGA Team 
Leader, overseeing the plumbing, 
flooring and kitchen sections at the 
Ruakura store. 

I still can’t find Greg – can anyone 
help?

A merging of like interests – The 
Electronic Appliance Guild and 
the Electronic Technology Services 
Association merged in 1998, the new 
entity becoming the Appliance & 
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1-2. It’s 1998 and 
Volta replaces 
Husqvarna, while 
the Nlifisk-
Advance team 
celebrate their 
new name.

3. Seen at Philips 
Partners Club 20 
years back: John 
Heathcote; Rick 
Graham; Rex 
Gibson; and Chris 
Kerr.

4. Briscoes 
Henderson gets 
the August 1998 
Sunbeam 
Excellence award!

What happened 
in the industry, 
as seen through 
the eyes of Wares 
magazine, 10, 15 
and 20 years ago? 
Merv Robertson 
reports.
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Colin and Liz Woollard 
are looking forward to putting 
their feet up in retirement, with 
Woollard Electronic Services 
likely to be sold by the end of the 
year while Roger is still in sales & 
marketing with Pyroclassic Fires, 
and he’s looking out for resellers 
around the country. 

“This is your Life!” – Having 
decided to stop moving & shaking 
in 1998, John Gronous retired from 
Email Appliances after 25 years of 
service. 

On his final day he was asked to 
attend what he thought would be 
a regular quarterly update meeting 
and was blown away when the 
meeting morphed into a staged “This 
is Your Life” farewell.

A number of “surprise 
appearances” included John’s wife, 

Rita, old friends from England and 
a host of colleagues. Email had even 
hired a professional presenter, there 
were video messages from England, 
Japan and Australia and, of course, 
the handing over of the Big Red 
Book. 

John and Rita retired to the 
Hibiscus Coast around eight months 
back and Rita told me, they still have 
the Red Book.

Movers & shakers – Wayne Waring 
was the only new appointment 20 
years ago, having been installed as 
NEC’s New Zealand Manager having 
spent the previous two years with 
Sharp as Northern Regional Sales 
Manager.

These days Wayne is keeping busy 
as JB Hi-Fi’s Product Manager for 
cameras & drones, in-car navigation 
and IT accessories. 

Electronic Industry Association of 
New Zealand (AEIANZ).

The inaugural conference was 
held in Rotorua, where the two 
retiring Presidents, Rick Graham 
and Colin Woollard, stressed the 
importance of integration and 
opportunities arising. 

At the initial General Meeting, 
Roger Teague of Sunbeam was 
elected President while the late 
Dennis Amiss carried his previous 
Guild responsibilities over to the new 
body as Executive Director. 

Rick Graham retired after a 
busy time when Radfords closed 
its stores and got into investment, 
helping develop Easi-Yo Yoghurt 
in the UK, then came back and  
did a stint with Noel Leeming 
before taking a role with  
Generator Central in Palmerston 
North. 

1-3. Some well-
known faces 
celebrate the 
merging in 1998 
of the Electronic 
Appliance Guild 
and the Electronic 
Technology 
Services 
Association.

4. From 20 years 
ago, Email’s 
retiring John 
Gronous and his 
Big Red Book!

5. Wayne Waring, 
these days at JB 
Hi-Fi, was with 
NEC in 1998.
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15 YEARS AGO – 
AUGUST 2003
In August 2003 (then as now!), 
Europe was gripped in the grips 
of a heatwave with a high of 38°C 
recorded at Heathrow.

The Editorial 15 years ago looked 
at where non-traditional retail 
operators might make inroads into 
our market, especially in whiteware, 
what with Progressive Enterprises 
seriously looking at whiteware and 
large appliances already in some 
hardware stores. 

Well, the supermarket thing 
still hasn’t really happened, but 
hardware sure has grasped the nettle 
and, from where I sit, seems to be 
getting stronger.Question is, are 
the hardware stores taking market 
share or are they in fact, growing the 
market? You tell me.

Introducing the Wares Awards 
– 2003 marked the launch of the 
reconstituted industry awards, 

henceforth known as the Wares 
Awards, and the inaugural event was 
publicised in the August issue.

The MC for the gala dinner at 
Auckland’s Carlton Hotel in October, 
was TV1’s Simon Dallow, who made 
several classy appearances in the role 
over the years and reminded us, on 
more than one occasion, that he used 
to work at Bond & Bond and had 
sold one of the first VHS VCRs in 
Auckland!

Introducing… Bosch! – These 
days, Bosch whiteware is part 
of the appliance landscape but 
arguably it was only in 2003 that 
the famous brand got serious 
about New Zealand. Wares covered 
the introduction, saying: “The 
refrigeration market is set to heat up 
with the release of the new Bosch 
range from Europe’s market leader.” 

Appropriately, the show was 
held at the Antarctic Centre 
in Christchurch and, with the 
refrigerators displayed in minus 
20°C temperatures, it must have 
been a night to remember. 

Bosch Service Agent the late 
Peter Goulding and Wayne Harris 
were pictured braving the cold to 
check out the ovens, dishwashers, 
induction hobs, steam ovens and 
coffee makers.

JVC goes large over HD – Labelled 
“The Perfect Experience”, JVC’s 1998 
roadshow introduced new releases 
and a new brand strategy. 

The financial commitment was 
said to be “huge” and was wrapped 
around a 10-year plan. Step one was 
a focus on High Definition products, 
featuring the world’s first HD digital 
video camera. 

Wares reported the Auckland 
launch was attended by a large 
number of industry leaders who 
enjoyed the “fast-paced and 
professional format” created by JVC 
NZ’s General Manager, Stephen 
Hodson.

Stephen is now Director/GM at 
Fujifilm.

It’s a knockout! – With the headline 
“George Foreman knocks out 
Wellington”, 15 years ago we wrote 
about a massive promotional 
campaign for George Foreman 
products with demo teams 
from Salton running cooking 
demonstrations simultaneously at 
several stores around the city, over 
the course of a week. 

Paul Holdsworth was Salton’s 
New Zealand National Sales 
Manager back then and was 
pleased as punch with the results 
and the increasingly high profile 
the George Foreman brand was 
enjoying. 

Today, Paul is Sales Manager 
at Speed Queen, apparently “the 
largest manufacturer of commercial 
laundry equipment on the planet.” 

Farewell Appliance Shed – Dave 
McNeill (“Where are they now?” 
June 2014) and Mark Campbell 
launched Appliance Shed back 

1. Simon Dallow, 
Wares Awards MC 
extraordinaire!

2. Bosch “chilled” 
with its retailers 
at its 2003 
launch…

3. Salton made 
much of its George 
Foreman launches 
across Wellington 
15 years ago.

4-5. Farewell 
Appliance Shed 
(2003-2018); also 
co-founder Dave 
McNeill today, 
with Lynn 
holidaying in 
Honolulu.
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sheds will soon be repainted red, 
ready for their new purpose as Noel 
Leeming Clearance Centres.

Stars of Rotorua – Established 
Rotorua mega store Star Appliances 
was the August 2003  JVC Retailer 
of the Month. Trading under the 
100% Your Electric Store banner, 
Paul Sanford and Grant Kilby 
were “adding a new dimension 
in marketing home appliances in 
Rotorua, if not New Zealand”. 

Paul believed being locally owned 
and operated was an important part 
of the mix, whilst not losing sight 
of the fact that customers shopped 
around. Hence great emphasis was 
put on building trust and creating a 
fine shopping experience.

Paul is now one of Harcourts’ top 
commercial real estate practitioners 
with wife Dee at his side, while Grant 
and his wife Cathryn own the Hahei 
Holiday Resort. 

Movers & shakers – 15 years ago, 
Sharon Brooksmith had joined 
Marketplace Press as a Sales 
Executive and Donald Macdonald 

had moved to Whirlpool as Business 
Development Manager. 

Sharon (now Sharon Exley) 
is in Melbourne where she is 
Account Manager for Midway Print 
Solutions while Donald runs his 
own lawn and garden care business 
in Auckland. 

In August 2003, Direct Imports 
promoted Adam Turner from Sales 
Representative to Account Manager 
and moved Damian Riches from the 
Help Desk into Adam’s previous job, 
covering Central. 

Adam and Damian are both still 
at Direct Imports, as National Sales 
Manager Consumer Electronics and 
Product Development Manager 
respectively. In fact, Adam has 
now ticked off 20+ years at DI and 
Damian is about to – congrats to 
both.

Back to August 2003 and Kellie 
Isaacs, who had been welcomed into 
the Group SEB team as Territory 
Manager for the Upper North Island.

Kellie is into something 
completely different now, as Sales 
& Marketing Manager at Gellert 
Nurseries in Drury. 

in 2003. It would become a very 
strong independent with stores in 
Henderson, Glenfield, St Lukes and 
Manukau after opening the first store 
in Kolmar Road, Papatoetoe. 

As an unidentified member of 
Appliance Connexion, the Shed 
concept was a low-cost operation 
selling “famous brands” at low prices, 
the perception being something of a 
clearance house. 

In August 2008, marking 
Appliance Shed’s fifth year, we 
described Dave and Mark as “Two 
of the most experienced and canny 
appliance operators in town,” and 
four years later they would sell the 
business to DTR. 

Today Dave keeps his hand in 
with some consultancy projects 
while Mark describes his days as “just 
buggering around looking after my 
ill-gotten gains.” He’s also doing a fair 
amount of fishing.

Although its founders continue to 
flourish, sad to report that Appliance 
Shed will soon be no more. 
Following the Warehouse Group’s 
acquisition of the Shed’s assets from 
the Fox Group in July, the yellow 

1-5. Star 
Appliances was a 
big deal, literally, 
back in 2003. Also 
seen here today 
are founders 
Grant Kilby with 
family and Paul 
Sanford.

6-9. August 
2003’s movers & 
shakers: Donald 
Macdonald; Adam 
Turner; Damian 
Riches; and Kellie 
Isaacs.
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10 YEARS AGO  
– AUGUST 2008
Moving on another five years, August 
2008 was dominated by the Beijing 
Olympics and for us, gold medals 
were won by Georgina & Caroline 
Evers-Swindell, Valerie Vili (now 
of course, Dame Valerie Adams) and 
Tom Ashley (men’s sailboard). Kiwis 
also picked up two silver and four 
bronze medals to finish 25th on the 
medal table. 

The Editorial marked the passing 
of the highly engaging and likeable 
Young Retailer of the Year, Scott 
McIsaac, the Manager of Bond & 
Bond Napier and Territory Manager 
for Hawkes Bay and Gisborne. Scott 
was sadly killed after losing control 
of his motorcycle during a tour of the 
Coromandel. 

“The Synergy of Sport” – This 
was the title of a lengthy article 
highlighting the whys and the 
wherefores of industry players and 

sports sponsorship. 
By then, Philips had been 

the principal sponsor of the All 
Blacks for 15 years and for good 
reason. Indeed, Trade & Customer 
Marketing Manager, Caroline 
Rainsford, said: “Rugby is good for 
business”, adding that Philips’ market 
share increased over the rugby 
season.

Later, Caroline would have five 
years in senior marketing roles with 
Philips for the Middle East, Turkey 
and Africa before returning home 
where she had time with GE and 
Latitude Financial Services. She’s 
now Google’s New Zealand Country 
Director. 

LG was involved with netball’s 
Northern Mystics, Super 14 
rugby, motorbike racing and 
snowboarding, the latter being part 
of a global multi-year deal with New 
Zealand to host the first event in the 
LG FIS Snowboard World Cup. 

Kane Silcock was LG’s Marketing 
Manager at the time. He went on to 
join Progressive Enterprises before 
joining Fonterra in 2014, where he is 

now Global Sponsorship Manager. 
Samsung was not only a 

worldwide Olympics Games partner 
but also threw its weight in behind 
the New Zealand team for the Beijing 
event in 2008, sponsoring the Evers-
Swindell twins.

Turning to retail, Noel Leeming 
was also in the game as an official 
retail partner to the New Zealand 
Olympic Games team.

JVC does its own thing in NZ – By 
August 2008, Hagemeyer had been 
representing JVC in New Zealand for 
50 years but changes were afoot after 
Hagemeyer closed in March. 

JVC New Zealand was established 
with Chris de Wit as GM, James 
Dumas the National Sales Manager 
(and Southern Territory Manager) 
and Mike Graham as Product 
Manager across all categories. 
Brennan Loft was Northern 
Territory Manager and Monique Le 
Roux Customer Service Manager. 

Although the team was actually 
from Chris’ newly formed business, 
Endurance Agencies, although in 
the interests of continuity, billing 
remained with Hagemeyer Australia. 

Tracking down that team, I note 
that Chris is still Managing Director 
and owner at Endurance Agencies, 
James is Partnership Director at 
Outdoor & Cycle Concept in the 
UK and Mike is Sales & Marketing 
Manager at Diesel & Turbo in 
Wellington.

Today, Brennan is an Account 
Executive at Twin Agencies and 
Monique is a qualified Paramedic 
with St John, having graduated from 
Auckland University in 2016 and 
recently completed a nursing degree 
to boot! 

Endurance Agencies still 
represents JVC, Kenwood Consumer 
Electronics and in the commercial 
space, Westan, as well as Epson and 
Philips Professional TV, and has also 
recently added outdoor LED video 
walls with the Aurora brand. 

1-8. After the 
Hagemeyer days, 
in 2008 JVC 
involved a new 
structure, 
including Mike 
Graham, Brennan 
Loft and Monique 
Le Roux (6-8, 
seen today).

9. We sadly 
marked the death 
of rising star 
Scott McIsaac 
(second from 
right) in August 
2008.
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you will be successful. It’s as simple 
as that.”

Movers & shakers – To conclude, 
let’s remind ourselves of who the 
movers & shakers were a decade ago. 

Clark Ellery of 100% Ellerys had 
been appointed to the Appliance 
Connexion board and St John 
Vuetilovoni joined Rinnai from 
F&P, as Export Manager. 

Clark is out of the appliance 
industry now, running Ellery’s 
Roofing Direct while his brother, 
Tony, looks after 1OO% Ellery’s, 
and St John is Product Marketing 
Manager at Aeroqual, which is in the 
air quality monitoring business. 

10 years ago, Appliance 
Connexion had two new recruits 
in David Williamson, Category 
Manager for AV and IT and Jeremy 
Williams, who became IT Systems 
Manager and a member of the senior 
management team. 

David these days is Head of 
Retail, Purchasing & Ecommerce 
at Peter Stevens Motorcycles in 
Melbourne but Jeremy is still with at 

ACL, as IT Manager. 
Riley Gibson had joined 

Monaco Corporation back in 
2008, as Territory Manager for the 
upper South Island but after two 
years he went to the UK, becoming 
Key Accounts Manager for D&M 
Holdings, looking after Denon and 
Marantz. 

Now however, you could say, 
he’s “living the life of Riley”. After 
getting a taste of super yachts he 
got his engineer’s ticket, so for the 
past six years or so he’s been a man 
of no fixed abode, working on an 
American super yacht and rubbing 
shoulders with the rich and famous, 
last heard of in Rhode Island. 

So, that’s August come and gone. 
Tune in for November’s version of 
“Rolling back the Years” when we 
catch up with who won what at the 
Wares Awards in 2003 and 2008… 

By the way you can check out every 
instalment of “Rolling back the 
Years” online: www.wares.co.nz/
categories/rolling-back-the-years/  

Retail celebrations – In August 2008, 
Noel Leeming opened its 58th store 
in rural Matamata, offering great 
deals, door buster specials and prizes. 

Dave Hargreaves was NLG’s GM 
Ops back then. These days, Dave is 
the Owner-Operator of Mitre 10 
MEGAs in West Auckland’s Westgate 
and more recently Lincoln Road.

10 years ago, Harvey Norman 
Electrical’s conference was in 
Queenstown. At the Gala Dinner at 
Coronet Peak, Invercargill Mayor, 
Tim Shadbolt, gave a typically 
rousing and laughter-filled address 
and, between courses, corporate 
entertainers “The Outwits” posed 
as researchers to take the Mickey 
out of several attendees including 
Christine Johnston, Brett Avery, 
Frazer Kerr and Karl Searle.

A family affair – “Wanganui people, 
Wanganui proud” was the headline 
for an article around Dimocks 
Retravision, today trading as 1OO% 
Dimocks. The headline was in fact, 
a phrase that Royce Dimock swore 
by and, as the story said, it was no 
surprise that Wanganui was one of a 
trio of traditional, Dimock family-
owned businesses which ran as a 
single, fluid operation. 

Royce’s father, the late Maurice, 
had founded Dimocks Electrical in 
Hawera back in 1950.

Royce and his wife Carol opened 
Wanganui in 2002, bought Hawera 
from brother Wayne Dimock and 
his wife Anita in 2006 and sold 
Stratford to son Matthew and wife 
Megan earlier in 2008, ensuring the 
small group remained a family affair.

Royce to this day holds close 
the same philosophy he espoused 
in 2008: “The difference between a 
successful and unsuccessful retailer is 
enthusiasm for the business. 

“You have to live and breathe it. 
You have to want to be there and do 
it, not five days a week, but seven. If 
you are really keen to do it and want 
to do it, and are fired up about it, 

1-2. Harvey 
Norman 
conferences are 
legend and 2008’s 
was no exception. 
Here we have 
Graeme Watt with 
Tim Shadbolt, and 
Eric Bleakley, Jan 
Nicol and Reece 
Ford.

3-5. “Wanganui 
people, Wanganui 
proud” – Dimocks 
remains a three-
generation family 
affair. 
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